
 
 
 

 

 

 

 

 

Update – July 15, 2026 

As you may be aware, One Community Federal Credit Union has been addressing a recent 
service outage that has impacted certain aspects of our systems. While we are working 
diligently to restore affected services, we wanted to provide you with an update on the services 
that are currently available to our members.  

Currently, our Virtual Branch (online banking), mobile banking, and ATMs remain available 
for members’ use. Members can check balances, and transfer money within accounts, and pay 
bills through Virtual Branch (online banking). Members can check balances, transfer money, 
make loan payments, and check their credit score via mobile banking. Our ATMs also remain 
operational, with certain limitations in place for withdrawals. 

During this outage, members will still be able to come into the branches to withdraw funds, 
but certain limitations on the amount you can withdraw will be in place. Additionally, we ask 
that you be prepared to provide proper identification, such as a driver’s license or other 
government issued identification. 

We will provide updates regarding member services on this site. 

Thank you for your patience, and we regret any inconvenience. 


